
Artificial intelligence (AI) continues to transform health care, education, and business—and
psychology is no exception. AI-assisted tools offer notable promise in improving efficiency,
enhancing access to information, and supporting clinical and organizational decision-making.
However, psychologists also express significant concerns regarding data privacy, social harms, and
the potential for biased outputs. This white paper examines the current landscape of AI use in
psychology across several key domains: Industrial/Organizational (I/O) Psychology, Testing and
Assessment, Ethics, and Clinical Practice.

Recent survey data illustrate both the emerging benefits and the persistent concerns. Psychologists
reported that AI improves operational efficiencies (33%), helps them consume published scientific
data (21%), and improves patient education (20%). At the same time, the highest concerns include
potential breaches of sensitive data (59%), unanticipated social harm (54%), and biased input
leading to biased outputs (54%). More than half (52%) noted they did not know of any benefits of
using AI, while only 23% reported that they did not know of any concerns. Overall, more psychologists
identified concerns than benefits—highlighting the need for strong ethical rigor and privacy
protections in AI tool development.

The Use of AI in Psychology

AI in Industrial/Organizational (I/O) Psychology
AI is increasingly used in personnel selection, workforce analytics, employee engagement
platforms, and organizational culture assessments. Predictive models can support decision-
making by identifying trends, estimating turnover risk, and optimizing team composition.

Potential Benefits:
Increased efficiency in data analysis and reporting. 
Automated coding and summarization of employee feedback.
Enhanced workforce planning using predictive analytics. 

Primary Concerns:
Algorithmic bias leading to discriminatory employment practices. 
Lack of transparency in AI-driven hiring tools. 
Risk of misinterpretation of complex AI-generated models by non-experts.

AI in Testing and Assessment
AI has the potential to assist with test scoring, adaptive assessments, and the development
of new measurement tools. It can also support interpretation by synthesizing large data sets
and identifying patterns.

Potential Benefits:
Increased scoring accuracy and reduced administrative burden.
Real-time adaptive testing for more precise assessment.
Automated report drafting to support clinician efficiency.

Primary Concerns:
Threats to test security and confidentiality.
Generation of biased or unreliable interpretive content.
Overreliance on automated scoring without adequate professional
oversight.
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Ethical Considerations in AI Use in Psychology
Ethics remains the central lens through which psychologists evaluate AI’s role in practice and
research. The APA Ethical Principles of Psychologists and Code of Conduct provide the
foundation for evaluating risks and responsibilities.

Top Concerns Reported by Psychologists:
Breaches of sensitive data (59%).
Unanticipated social harms (54%).
Biased inputs producing biased outputs (54%).

Key Themes in Ethical Obligations:
Protecting confidentiality and privacy in all digital tools.
Ensuring fairness and reducing algorithmic bias.
Maintaining professional judgment and avoiding overreliance on
automation.
Transparency regarding the role of AI in psychological services.

Without clear ethical structures in place, psychologists’ express hesitancy about adoption:
AI tools that do not address ethical obligations will face significant challenges in gaining
acceptance among behavioral health practitioners.

AI in Clinical Practice
Clinical psychology is beginning to integrate AI in areas such as decision-support systems,
patient education tools, and digital therapeutics. AI can also assist with documentation,
summarizing clinical notes, and identifying clinical trends.

Potential Benefits:
Enhanced operational efficiencies (reported by 33% of psychologists).
Improved patient education (20%).
Support for clinical decision-making through data aggregation.

Primary Concerns:
Privacy risks associated with sensitive clinical data.
Reduced human connection if AI tools are misused.
Potential for incorrect recommendations if algorithms are poorly
designed or insufficiently validated.

Conclusion
AI has significant potential to enhance the discipline of psychology, from improving
operational efficiency to increasing access to scientific knowledge and supporting clinical
care. Yet concerns about privacy, bias, and ethical integrity remain at the forefront.
Addressing these challenges with transparency and rigor will be critical in shaping how AI
tools are developed, evaluated, and integrated into psychological science and practice. With
thoughtful implementation, AI can become a powerful tool for advancing both the
profession and the public interest.
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